lasso

Discrimination is Against the Law

Lasso Healthcare complies with applicable Federal civil
rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Lasso
Healthcare does not exclude people or treat them
differently because of race, color, national origin, age,
disability, or sex.

Lasso Healthcare:
e Provides free aids and services to people with
disabilities to communicate effectively
with us, such as:
e (Qualified sign language interpreters
e Written information in other formats (large
print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose
primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact the Civil Rights
Coordinator.

If you believe that Lasso Healthcare has failed to
provide these services or discriminated in another way
on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Lasso Healthcare
P.0.Box 261115
Plano, TX 75026
Fax 800-419-6475

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave, SW, Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Attention: Language assistance services, free of charge,
are available to you. Call 1-866-766-2583 (TTY: 711).

Espafiol (Spanish):

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingliistica. Llame al 1-
866-766-2583 (TTY: 711).

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou
lang ki disponib gratis pou ou. Rele 1-866-766-2583
(TTY: 711)

Tiéng Viét (Vietnamese):

CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu ho tro
ngdn nglt mién phi danh cho ban. Goi s6 1-866-766-
2583 (TTY: 711).

Polski (Polish):

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer 1-
866-766-2583 (TTY: 711).

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-866-766-2583
(TTY: 711).

X B3 (Chinese):

EE MR EEAEEGSX, BAURBESES
IEBRTE ., F5EE 1-866-766-2583 (TTY:711) »

llokano (llocano):

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti
baddang ti lengguahe nga awanan bayadna, ket
sidadaan para kenyam. Awagan ti 1-866-766-2583 (TTY:
711).

Tagalog (Tagalog — Filipino):

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-866-766-2583 (TTY: 711).
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81 0{ (Korean):

F9|: ot 0] & AFESIA | = %, O X[ | MH[AE
F 22 0|84 = UL LT 1-866-766-2583 (TTV:
711) HOZ HMals FHA|L,

Francais (French):

ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez
le 1-866-766-2583 (ATS: 711).

Hmoob (Hmong):

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1- 866-766-2583
(TTY: 711).

duyall (Arabic):
A salll sae Lsall ciladd (6 cialll €3 Gaaati i€ 1)) A pala
sila o8 ) 2583-766-866-1 a8 n Juail  laally el ) o5
(711 2S84l 5 aall
HAEE (Japanese):
AEFIE: HAZEZHEINLGE. BHOEE
BECHAWEZITET, 1-866-766-2583 (TTY:711
) £T. BEEICTITERKLTEZELN,

Diné Bizaad (Navajo)

D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné
Bizaad, saad bee 1k1’1n7da’lwo’d66’, t'11 jiik’'eh, 47 n1
hOl=, koj8’ h0d77Inih 1-866-766-2583.

Pycckun (Russian):

BHUMAHMWE: Ecnu Bbl roBOpUTE HAa PYCCKOM A3bIKE, TO
BaM A0CTYMNHbl becnnaTHble yCAyrn nepeBosa. 3BOHUTE
1-866-766-2583 (Tenetann: 711).
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